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COMMUNICATION 

We believe communication is an important factor of a 
successful partnership between a client and builder. 
We hold a pre-start meeting before works commence, 
so you can meet all the key members of your building 
team and discuss any questions you have, as well as 
holding weekly site visits to keep you up to date with 
progress, timeframes and queries you may have or any 
upcoming decisions which need to be made.

We use building software ‘Buildertrend’ to help you 
navigate your spending once construction begins in 
real time. To see where the money is being spent and on 
what trades as it happens. Buildertrend also includes a 
project schedule to see where your project is at, daily. 

QUALITY GUARANTEE
We guarantee our workmanship will be of the highest 
level as well as that of our qualified subcontractors and 
trades who we engage. To ensure this we will use our 
150 point quality checklist throughout the course of 
your project. 

TIMEFRAMES
We understand how important accurate timeframes are 
with building and will offer you a comprehensive build 
timeline and guarantee to keep to it. 

ON BUDGET
Some builders like to give you a low price to get the 
job done then surprise you with lots of variations. 
We prefer to work closely with you at the start of the 
project and offer advice and suggestions that will 
save you time and money and eliminate any surprise 
variations at the end of the build. 

PROFESSIONAL CLEAN ON COMPLETION
We offer a professional clean on completion of your 
project FREE through one of our trusted cleaning  
team to ensure your home is spotless before you  
move back home.
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